REW!IND

NORTH, 6-8 AUG, CAPESTHORNE HALL

Rewind Festival 2021 Access Request Form

PLEASE READ CAREFULLY BEFORE APPLYING
We wish to make Rewind Festival accessible to everyone and offer disabled access facilities for
those who require this. We have 3 sections of this form, please only complete the sections that

are relevant to your needs.

Application Process:

» Purchase your festival ticket via our website: www.rewindfestival.com. Please note that if
your access application is declined, you will be entitled to apply for a refund.

» Complete this form with all relevant sections filled out:
- Personal Details

- Section 1: Personal Assistant Ticket Scheme

- Section 2: Accessible Campsite

- Section 3: Viewing Platform

» Submit your form with supporting evidence and proof of ticket purchase to
access.north@rewindfestival.com or post it to the following address:

Rewind Festival, 1 Thames Court, 15 Thameside, Henley-on-Thames, RG9 1BH

« If your request has been accepted, you will receive an information pack near the date of the
festival. This will have all the information you require including maps and locations of facilities.

Please note the closing date for applications is 18:00pm Friday 4" June 2021
This allows for the festival organisers to accommodate all requests in advance of your arrival. It
may not be possible to process applications received after this date.




Personal Details

Full Name of the person applying for access facilities:

Full Name of the ticket holder:

Contact Number:

E-mail:

Postal Address:

Please tick the ticket applicable to you:

Weekend No Camping
Weekend Camping

Saturday Only

O odog

Sunday Only



Section 1: Personal Assistant Ticket Scheme

Please tick here if you require a Personal Assistant Ticket.

We wish to make Rewind Festival accessible to everyone and therefore operate a personal
assistant 2 for 1 scheme. This means we may provide those ticket holders who are in receipt of the
higher rate of DLA or enhanced PIP payments (or can otherwise supply supporting evidence of
their necessity for personal assistance) with a free ticket for a personal assistant.

To be eligible for the PA Ticket Scheme you must be able to supply the following documentation
dated within the past 12 months or with valid date covering the event:

A letter of award for DLA at higher rate or a letter of award for PIP at enhanced rate.

Front page of Attendance Allowance letter

Evidence of being registered as severely sight impaired (blind)

Recognised Assistance Dog ID card
« Valid Access Card showing you require a +1 to accompany you

If you are not in receipt of any of the above, you can supply Doctors/Specialist Letter or Personal
Statement confirming why you require the services requested

Please send in a scanned copy or a picture from your mobile device of your evidence. Please feel
free to block-out any information that relates to amount of benefit paid or health conditions etc.
that might be on the documents.



Section 2: Accessible Campsite
Please tick here if you require access to the accessible camping area.

The accessible campsite will have accessible toilets & showers & will be located closer to the
main arena.

(Please note: you cannot drive or park vehicles in the disabled campsite area & we are unable
to offer electrical hook-up to tents.)

To be eligible for the accessible campsite you must be able to supply the following documentation
dated within the past 12 months or with valid date covering the event:

A letter of award for DLA at middle or higher rate or a letter of award for PIP at.
» Front page of Attendance Allowance letter
Evidence standard or enhanced rate of being registered as severely sight impaired (blind)

Recognised Assistance Dog ID card

« If you are not in receipt of any of the above, you can supply Doctors/Specialist Letter or
Personal Statement confirming why you require the services requested

Please send in a scanned copy or a picture from your mobile device of your evidence. Please feel
free to block-out any information that relates to amount of benefit paid or health conditions etc.
that might be on the documents.

Please provide the following details:

Quantity of tents:

Number of people in party*:

OR

Type of Campervan Pitch:

Number of people in party*:

*Please remember space in the Access Campsite is limited, therefore we ask customers to only
bring the required number of tents that is necessary. To respect the rest of the access
campsite members please do not bring large tents and structures if they are not necessary or
create a camp that exceeds 8 berth combined.



Section 3: Viewing Platform
[ Please tick here if you require access to the accessible viewing platform.

There is an accessible viewing platform located in the main arena. It is available for use by
disabled festival goers plus one PA/friend. The platform will be stewarded to assist people where
necessary.

Please Note:
e Spaces on this platform are limited and will be allocated on a first come first served basis.

e Ifyou require seating on the platform please bring your own seat with you.

o All applications are at the discretion of the festival organisers and we reserve the right to
alter or withdraw arrangements

e All applications will be looked at on an indivdual basis

e In order to proceed with your application a proof of ticket purchase must be provided.

To be eligible for the viewing platform you must be able to supply the following documentation
dated within the past 12 months or with valid date covering the event:

A letter of award for DLA at higher rate or a letter of award for PIP at enhanced rate.
» Front page of Attendance Allowance letter

Evidence of being registered as severely sight impaired (blind)

Recognised Assistance Dog ID card

If you are not in receipt of any of the above, you can supply Doctors/Specialist Letter or
Personal Statement confirming why you require the services requested

Please send in a scanned copy or a picture from your mobile device of your evidence. Please feel
free to block-out any information that relates to amount of benefit paid or health conditions etc.
that might be on the documents.



